{Date}
{Supplier Name/Company}
{Supplier Address}
{City, State, Zip Code}
Dear {Sir/Madam} or {Mr./Mrs./Ms. Last Name},
With reference to {order number}, I ordered {describe product} from you on {date}. I received the goods on {date} but found them to be defective for the following reasons:
{Reason 1}
{Reason 2}
{Reason 3}
As per the Consumer Rights Act, which mandates you to supply me with satisfactory quality goods, the products I received are in breach of our contract, which I have attached.
I am therefore returning them and requesting that you {recommend solution i.e., refund or replacement}.
Please contact me on {contact details} by {date} to discuss {refund/return/replacement} arrangements.
Thank you for your prompt action.
Sincerely,
{Your Name}
{Company Name/Contact Details}

