{Date}
{Recipient’s Name}
{Recipient’s Address}
{City, State, Zip Code}

Dear {Mr./Mrs./Ms. Last Name},
On {00/00/0000} I ordered the following: Product Name (Model or Code). I received the goods on {00/00/0000}.
The Consumer Rights Act makes it an implied term of the contract that goods be as described, fit for purpose and of satisfactory quality. 
As you are in breach of contract, I am rejecting the {item} and request that you refund the sum paid to you of {price}.
Please contact me within {xx days} to arrange {collection/return} of the goods.

Sincerely,
{Your Name}
